Transcript
00:00:03 Announcer
The Missouri State Journal, a weekly program keeping you in touch with Missouri State University.
00:00:09 Emily Letterman
Last month, Missouri State University officially cut the ribbon on the Collaborative Care Clinic, a renovated space that brings together multiple clinical services in a modern, centralized facility designed to enhance student learning.
 
I’m Emily Letterman. 
 
This is the second in a special two-part series on the clinic. I’m once again talking with clinic directors: Lauren Hembree, who is director of Counseling Services and Lauren Jones, who is director of Speech-Language-Hearing Services.
 
The clinic houses counseling, audiology, psychology and speech-language pathology.
 
We previously spoke about the clinic’s impact on southwest Missouri and helping address health care access. This week, we’re talking about the people who make it possible: graduate students. 

00:00:50 Lauren Jones
One thing that all of the service areas in the clinic have in common is that our services are provided by graduate students who are in their respective training programs for their discipline.
So we have licensed and certified practitioners supervising all of the services but it is a practicum site for the students in the graduate programs.
Currently, the academic programs that have students in the clinic would be speech-language pathology, audiology, counseling, and psychology.
00:01:26 Emily Letterman
The clinic is not just unique for patients, it’s unique for the students who learn there, too. While it’s typical to have an educational clinic setting for speech-language-pathology and Audiology students, Hembree says it’s something special for the counselors in training there.

00:01:40 Lauren Jones
For speech pathology and audiology graduate students, the collaborative care clinic allows for very close relationships with their supervisors, the faculty supervising them in the clinic before they are prepared to go to external sites.
So it's an essential part of our clinical training program that they start with a caseload in the clinic and they gradually build on that. They also gradually build their independence with that caseload. It's a key part of our graduate program.
00:02:14 Lauren Hembree
For counseling students, having something like the Collaborative Care Clinic is not necessarily the norm with other universities. So this is something that makes our program stand out, especially it being a brand new state-of-the-art system with this amazing technology, that the technology allows the supervisor to to live supervise the practicum student, which creates so much comfort and safety and confidence when a student is doing their very first field experience.
So they're in a session room with a real client for the first time, and they know my supervisor, who I've had classes with, I've talked with multiple times, they're just right down the hall. They have my back. They can come and help me if I need it. And that's pretty rare, and it's pretty special.
00:03:07 Emily Letterman
Jones said the clinical setting allows students to hit the ground running on day one when they enter the professional workforce.

00:03:13 Lauren Jones
All of our services have extensive waiting lists out in the community. I think what that also says is that those practitioners out in the community have full caseloads that before they can welcome students to come train with them in those settings, they need to come in with a certain level of skills.
The way our professions work, you couldn't have a brand new counselor or a speech pathologist there, they would slow a practitioner down.
So we are trying to get them ready to have the skill set to be able to go out and learn in those professional settings.
00:03:57 Emily Letterman
That two way-street also extends to the community and the university’s public affairs mission.

00:04:02 Lauren Jones
Our students are giving back to the community. What the community may not realize is that they give to our students and that they are a part of their educational experience when they come to the clinic. And I also think that's a really special thing to offer.
We couldn't survive, we couldn't do the graduate training that we do without the community's participation. And so it is a mutually beneficial relationship, I think, to offer those services to the community while they offer so much to our graduate students.
00:04:35 Lauren Hembree
And that's one aspect of it being called collaborative care. It's the students and the community collaborating as much as it is the students and the professors, and as much as it is speech and counseling, it's truly this widespread collaboration.
00:04:54 Emily Letterman
The clinic is open 8 a.m.-5 p.m. on Mondays and Fridays and 8 a.m.-8 p.m. Tuesdays through Thursdays. 
My guests today have been university clinic directors Lauren Hembree and Lauren Jones. 
 
I’m Emily Letterman for the Missouri State Journal. 

00:05:07 Announcer
For more information, contact the Office of Strategic Communication at 417-836-6397.
The Missouri State Journal is available online at ksmu.org.

