Transcript
00:00:03 Announcer
The Missouri State Journal, a weekly program keeping you in touch with Missouri State University.
00:00:09 Emily Letterman
Missouri State University recently took a significant step in its commitment to interprofessional education and community-centered health care. Last month, MO State officially cut the ribbon on the Collaborative Care Clinic.
 
The renovated space in the Ann Kampeter Health Sciences Hall brings together multiple clinical services in a modern, centralized facility designed to enhance student learning.
 
I’m Emily Letterman. 
 
In this special two-part episode, I’m talking with two clinic directors: Lauren Hembree , who is director of Counseling Services and Lauren Jones, who is director of Speech-Language-Hearing Services.
 
This week, we’re talking about the new clinic and its impact on the southwest Missouri community.

00:00:48 Lauren Jones
The Collaborative Care Clinic is the new home for three clinics. That would be the Speech and Hearing Clinic, Center City Counseling Clinic, and the Learning Diagnostic Clinic.
Following some university realignment, the counseling program moved from the College of Education to the McQueary College.
00:01:14 Lauren Hembree
Before the counseling clinic was called Center City Counseling Clinic and operated out of the Park Central office building on the square for many, many years. And whenever the counseling program transitioned out of the College of Education to McQueary College, that was an opportunity for us to join the other clinics that were already under that McQuery umbrella.
We've been through a lot of transition since leaving the Park Central Office Building. We've been operating out of the Alumni Building. So we've still been downtown, which is also where the Learning Diagnostic Clinic has been housed for a long time. So with the transitions happening in the Meyer Alumni Building, that was, again, another opportunity to kind of bring all of these clinics together in one of the main buildings where McQueary College lives, which is the Ann Kampeter Building.
00:02:18 Emily Letterman
Most Collaborative Care services are available to anyone in the local community free of charge or on a sliding fee scale.
 
The move not only streamlines the clinic’s daily activities and oversight, but also simplifies access for patients who previously may have needed to visit multiple offices.

00:02:34 Lauren Hembree
So for counseling services, we offer weekly 50-minute sessions to really anyone in the Springfield community, as long as they're ages 3 and up.
We offer play therapy for children, individual counseling for adults and teenagers, and also couples counseling. And those services are also available to the MSU community also.
00:03:04 Lauren Jones
For speech and audiology services, we are open to all ages. We don't bill insurance at the clinic, so our services are open to the community. I think this adds an accessibility component to people that may either run out of insurance benefits for something like speech therapy, which usually has a limit on how many sessions you can receive or just don't have it covered in their insurance benefits at all.
00:03:34 Emily Letterman
The university is also home to the MSU Care Clinic, a joint venture with Mercy Springfield Communities to increase free health care access for the uninsured. Hembree said the two offer different services, but follow a similar mission - expanded community health care access.

00:03:49 Lauren Jones
I think another thing that all of our disciplines have in common is that there's a high need for them in the community. So the fact that we're able to both fulfill learning experiences and serve the community is a really wonderful opportunity.
And I also think it's a good contribution to the community and it is in the spirit of the Missouri State Public Affairs Mission.
00:04:16 Lauren Hembree
And especially the gap of accessible services like this. There's, and just for mental health, there's such an increased need, but there's long wait lists, there's insurance hurdles, and these spaces offer an easier way for people to get the help that they deserve.
00:04:36 Emily Letterman
The clinic is open 8 a.m.-5 p.m. on Mondays and Fridays and 8 a.m.-8 p.m. Tuesdays through Thursdays.
 
Next week, we’ll continue our conversation on the Collaborative Clinic as we dive into its impact on Missouri State and helping grow future health care professionals.

00:04:49 Lauren Jones
One thing that all of the service areas in the clinic have in common is that our services are provided by graduate students who are in their respective training programs for their discipline.
00:05:01 Emily Letterman
My guests today have been clinic directors Lauren Hembree and Lauren Jones. 
 
I’m Emily Letterman for the Missouri State Journal.
00:05:08 Announcer
For more information, contact the Office of Strategic Communication at 417-836-6397.
The Missouri State Journal is available online at ksmu.org.
