Announcer:	The Missouri State Journal, a weekly program keeping you in touch with Missouri State University.
Nicki Donnelson:	Selecting a university and attending is a big decision, but it certainly helps when you have a support system that has been through it before. I'm Nikki Donnelson. Today I have Dr. Kelly Wood, interim Director for First Year Programs and Provost Fellow for Student Success at Missouri State University, as my guest, along with Dr. Stephen Spates, Assistant Professor of Communication.
	They are here to tell us about how Missouri State is addressing the needs of the first-generation college student. For Missouri State, first-generation means that neither parent has received a bachelors degree. Wood and Spates talk about the challenges these students may face.
Stephen Spates:	They are leaving everyone behind and coming to a new territory and being in a place where they don't necessarily know anyone or have anyone that is able to show them around or tell them how things should go or how their first experience will be, and so everything is new and they're starting from scratch. They don't necessarily have the guidebook, and that's the biggest separation between them and students who are not first-generation. They have no blueprint to go off of.
Kelly Wood:	They look like any other student, but they're not sharing necessarily that they don't know. They have lots of questions, and so really our job is to pay attention to what those are and to anticipate them.
Nicki Donnelson:	Since these students have fewer initial touchpoints at the higher education system, the faculty and staff they come into contact with need to be prepared with answers or, in some cases, need to dig deep to identify the students who need a helping hand.
Stephen Spates:	There's a little bit of digging that has to take place in order to find out what's happening with the student and also get in touch with the experiences that they may have. We also work with students of color who are coming to a university that has a predominantly white student base, and so they may also have some unique challenges as well, and so just kind of asking questions of the student, meeting with the student, sometimes tracking them down and saying, "Hey, let's get together and just chat for a bit, even before I really ask you questions but let's talk together and see how we can make your experience as great as possible, especially starting out."
Kelly Wood:	We ask students on their application from admission to the university if they identify as first-generation and then we share that information with faculty on an advising notes pages, but if you don't look at that or if you're not paying attention to that, then Stephen's exactly right. You ask those questions, you dig a little deeper and ask what your experiences were like, tell us about your family. We also have a lot of faculty who identify as first-generation themselves, and they're starting to step forward as well and say, "I want to be involved in some of the initiatives. I want to work with the first-generation students because I want to give back and share my experiences with them to help them be successful."
Nicki Donnelson:	Missouri State has developed a plan to help identify and retain first-generation students. One of the resources is specialized advising, a program Spates went through to assist first-gen students in his college, but it's so much more. From the very first semester until graduation, there is something extra to insure success.
Kelly Wood:	That's the ultimate goal. We want to help these students get their degrees. We know it helps them and their family members in the long run. These are students who want to go back to their communities and work in those areas and really give back. 
	So some of our efforts, in the first year, we have a program called Bears LEAD. The acronym stands for Leadership, Empowerment, Achievement, and Diversity. We bring them to campus a couple of days earlier, get them in the residence hall sooner, get them talking with faculty and staff on campus so that they're aware of what this transition's going to be like for them. We also show them around town, give them an idea of what the resources are beyond campus and what the community is like. Then we have developed some sections of our first year seminar course that are designed to address the needs of first-generation students, so we have put them into sections of the course and specially-trained faculty who can pay attention to those needs and really mentor them, really advise them, in ways that support their needs.
Nicki Donnelson:	It's important to note that these resources don't draw unnecessary attention to first-generation students. Instead, they are guideposts to keep students on a sometimes daunting path.
Stephen Spates:	These resources and programs that we're doing are not necessarily to highlight our students or to make them stand out or to say, oh, we feel sorry for you, but they really are helpful resources that we're using so that they have the same experience as our students who do already have guidance or have other family members who are kind of giving them the heads up on how to get through this college experience. It's really about making sure that students are successful and not necessarily handholding but also being there if needed, because college is an emotional experience, especially when you're the first one and you're not sure what you're doing.
Nicki Donnelson:	For more information about the resources available for first-generation students at MSU, visit MissouriState.edu/firstgeneration. That was Dr. Kelly Wood and Dr. Stephen Spates. I'm Nikki Donnelson for the Missouri State Journal.
Announcer:	For more information, contact the Office of University Communications at 417-836-6397.


