Speaker 1:	The Missouri State Journal, a weekly program keeping you in touch Missouri State University.
Nicki Donnelson:	Collaboration. It's all around us. At times, we love it, and other times, we hate it, usually, because it challenges us. I'm Nicki Donnelson. Today, I am have Dr. Carissa Hoelscher as my guest on the Missouri State Journal. As an Assistant Professor of Communication at Missouri State University, she explains her primary focus of research.
Dr. Hoelscher:	My focus is on tensions and communication. When I say tension, I don't necessarily mean conflict or argument or debate. I mean that simultaneous pull in two different directions, when we think of two things that we really want at the same time and it feels like we can't have both. The obviously example is in interpersonal relationships. When you are in an interpersonal relationship with somebody, you want to maintain independence, while at the same time, have a strong connection to them, and those feel like opposites, but, in reality, we're able to have both.
Nicki Donnelson:	This misunderstanding of the idea of tension uncovered one surprise, our lack of self awareness.
Dr. Hoelscher:	We all experience tension without even realizing we're experiencing it. It sometimes takes a researcher, a nerd, going in and saying, "Do you realize that you're talking about wanting these two opposite things at once, or do you realize that you seem to be communicating an internal struggle?" Until somebody draws that to somebody's attention, we don't often think about those things, but I think it's a lot of fun to see how people embrace those or try to overcome them in conversation.
Nicki Donnelson:	Another observation from her research is the spectrum of reactions individuals may experience as they deal with the tension in internal struggles.
Dr. Hoelscher:	Some people are comfortable with it. They embrace it. They're perfectly fine feeling pulled in two different directions. Other people need to do something about it. I see in my research varying goals for what to do with tensions and then, of course, varying communicates of tactics to accomplish those goals. Some people might really try to ignore one side and really focus on highlighting the other. Some people might say that, "I need to privilege one side of this tension for now and come back to the other one later." Some people just pretend like it doesn't exist at all.
Nicki Donnelson:	Hoelscher's work is not on debate or dispute resolution. However, she says that as you visit with family members over the holidays, some with whom you may have ideological differences, it is important to recognize how all parties are experiencing this tension.
Dr. Hoelscher:	Especially if we're engaged in an ideological debate with a family member who we really care about, we really love. In that moment, that's so uncomfortable to us because it's a tension. We tend to fall into these either/or arguments with ourselves, like, "I need to convince them of my side or there's something wrong with our family. The fact that we disagree so greatly is problematic to me." I think that, in a way, highlights this ambiguous tension of, "Do I want to win the argument, or do I want to maintain my relationship." I think if we can head into these conversations, these difficult family gatherings that we all have experienced, thinking about the fact that just because they feel like opposites doesn't mean they can't coexist. "I can disagree with you and still love you and still have a really strong relationship with you." Think of them as a tension that we can maintain. We can find a balance. We can figure out a way to manage disagreement and love. That can really help. It can go a long way.
Nicki Donnelson:	If you realize you want a peacefully coexist and not engage in a debate, the other party may want to continue to prove his or her point. How do you step back without appearing to agree with the other person? Hoelscher tells us how she would approach the scenario.
Dr. Hoelscher:	I think what you really have to decide as a person, as an individual, is what's more important to you. Is the relationship more important to you than winning the argument? Again, I think as a society, in general, we tend to shy away from conflict, from tension, from things that feel uncomfortable. What I'm realizing is we actually embrace tension all the time. If we can really start to view things, like this is just a fact of life, people disagreement, I won't always win, if you can start to shift your mindset toward this as just how it is, then I think that that sometimes helps people move forward, get some closure, whatever the case may be.
Nicki Donnelson:	That is Dr. Carissa Hoelscher. She is an Assistant Professor of Communication at Missouri State University. I'm Nicki Donnelson for the Missouri State Journal.
Speaker 1:	For more information, contact the office of University communications at (417)836-6397. The Missouri State Journal is available online at KSMU.org. 

